
Federal Communications Commission
445 12th Stn>ct SW
Washingtoo, DC 20554

Dear FCC: co Docket 03·123

It is my undcntanding thai the Federal Communie:atioos Commission is considering a change to Video
Relay Service that woold greatly discourage the investment! thai have improved VRS service, ODd delay
even further the "fimctiooal equivalence" mandated by the AmeriCIIIIS with Disabililies Act.

VRS is a life aIleriDg technology for a deofpor.lOIL Itallows communication in American Sign
Language, the native language ofa deofpersoo, over distaDoe, something thai DO other tecbnology aIlewa.
The _ ofthe provision in the Americans with Disabilities Act requiring fimeliooal equivalence was
a lanclmark for improving the lives ofdeaf people. While VRS holds the promise oflrue functional
equivalmce, there is still much to be done to reach thai goal, to imP"'ve VRS service ODd make it
available to mon: deafpeople.

The FCC provided a stable, predictable, ODd fair .... plan to VRS providers in 2007 thai was to last fur
three ye&IS. At the n-, the FCC alated clearly thai ODO ofthe motivatioes behind the three y_"" plan
was to CDCOUJag<I providers to invest in better VRS service, better_logy. and better interpt_s. It is
appsrent to VRS ..... that VRS service is improving. Wait times for calls are_. videophones are
substantially impmved, 911 emergency service is now provided, individuallelapbone oumbers are DOW

available, und we wdeisla4d thai n:seardI is underway on teebnology that will imP"'ve VRS even more.

It is nnthinbbleto me_the FCC woold intaJtionaIly hwtdeafpeople by unden:uttiIlg VRS. Jnstad
the FCC shoeId be demanding more improvement! in VRS. At a time when PresideDt Obsma is insisting
00 the availability ofbroadband, psrticularly for vulnerable pcpuIations lib the desf, it i. astonishing that
~.~~~hewfi,!&.ig.J~ ~_dinDioa..clJ,tjng bIck_OIl a bmftdIwnd savic:e lib.vas that is
sbso1uloly_I to the deaf.

The FCC committed to a three~ .... plan to improve VRS service, ODd it has worked. How can the
FCC DOW suggest that it is going to renege on that commitment'l

1_)'*as sIroag1y as 1 CSll to not shut down the _ and improv<:menft in VRS. und _ to

make better VRS ovaiIabIe 10 more deofpeople.

Sincerely,

Nsme Lo (Q... &fcr'S _ Addtess: _~lP.02,,-,'CJL.:9L-:.~L2-'il_'*-_/i.~>.e...""",-----"",a.J- ry
CitY. Statc,ZipCode £qJ:4/!/A 0 __ .;;::;t..- ~ latf'i----
£-mail Address:----------------
cc: senatorTom Harkin, Iowa


